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JJISi PA0OTHMKOB 10 00eCIeYeHUI0 JOCTYIa MHBAJIMI0B K yCJIyraM U 00beKTam,
HA KOTOPBIX OHM MPEI0CTABJISAIOTCS.

Hacrosimas npumepHast MHCTPYKIHS JUIsl paOOTHUKOB 10 00€CIIEYEHHUIO JOCTYIa HHBAINIOB K
ycayram U 00beKTaM, Ha KOTOPBIX OHU MPEAOCTABISIOTCS (Jajiee — WHCTPYKIHS) pa3paboTaHa Ha OCHOBE
METOAMYECKMXMATEPUAIIOB [l 00yueHHs (MHCTPYKTUPOBAHM) COTPYAHUKOB yupexaeHuit MCD u
JPYTUX OpraHU3alui 110 BOIPOcaM 00eCTIeYeHHS JOCTYITHOCTH JUTsl HHBAIKIOB YCIYT U OOBEKTOB, HA
KOTOPBIX OHU IPEAOCTABISAIOTCS, OKa3aHUs IIPH 3TOM HEOOXOIUMOM IOMOIIH, ¥ MOXKET ObITh
UCTIOJIB30BaHa MPH HHCTPYKTHPOBAHUU paOOTHUKOB MU pUéMe WX Ha paboTy, a TaKXKe MPHU OKa3aHUH
YCIIyTY UHBAJIUJIAM.

1. O01mue npaBuJIa dTHKETA

[Tpu mpenocTaBieHUH YCIyr WHBaTUAaM HEOOXOIUMO COOMIOIATh CIEAYIOIIHEe o0uue MpaBHJia
ITHKETA NMPHU O0IEHHH ¢ MHBAJINAAMH, KOTOPHIMH MOTYT BOCIOJIb30BaThCS PAOOTHUKH OpraHU3aIINM,
MPEAOCTABISAIOMINX YCIYTH, B 3aBUCUMOCTH OT KOHKPETHOM CUTYAlIMH:

1.0bpawenue x yenogexy: KOT/Aa Bbl pa3rOBapuBaeTe C MHBATUIOM, oOparaiTech HEMOCPEICTBEHHO
K HEMY, a HE K CONMPOBOXKAAIOIIEMY WU CYpJONEPEBOIUUKY, KOTOPbIE MPUCYTCTBYIOT IIPU Pa3roBOpE.

2. [lostcamue pyku: Koraa Bac 3HAKOMST C UHBAJIUAOM, BIIOJIHE €CTECTBEHHO M0XKATh EMY PYKY: AaXKe
TEM, KOMY TPYJIHO ABUTATh PYKOU MJIU KTO MOJIb3yETCS IPOTE30M, BIIOJIHE MOKHO MOKATh PYKY — MIPABYIO
WIH JIEBYIO, YTO BIIOJIHE JAOIYCTUMO.

3.Has3zvigatime cebs u Opyeux. KOTJa Bbl BCTPEUYACTECh C YEIOBEKOM, KOTOPBIM MIIOXO BUIUT WU

COBCEM HE BUUT, 00s513aTEILHO HAa3bIBAMTE CEOsI M TEX JIF0IeH, KOTOphIe MpHILIU ¢ Bamu. Ecin y Bac oOmas
Oecena B TpyIine, He 3a0bIBaliTe MOACHUTH, K KOMY B JJaHHBII MOMEHT BBl 0OpaIaerech, 1 Ha3BaTh ceOsl.

4.Ilpeonooicenue nomowu. €civ Bbl TpeJJIaracTe MOMOIb, KAUTE, MOKa €€ MPUMYT, a 3aTeM
CIpalIuBaiTe, YTO U KaK JeNaTh.

5.A0exeamnocmo u gedcrugocms. oOpalaiTeCh K MHBAIMIAM KakK K 3I0pOBBIM JIto1M. O6paiiaThes
K B3pOCJIBIM [0 UMEHU U HAThl BO3MOXKHO TOJIKO B TOM CIIy4ae, €CJIIM Bbl XOPOIIO 3HAKOMBI U Balll
co0eceTHUK MO3BOJISIET BaM Takoe oOpallieHue.

6. He onupaiimecov Ha Kpeci0-KoACKy: ONMUPATHCS WIH BUCHYTh Ha YbeH-TO WHBAJIMIHON KOJISCKE —
TO € CaMoe, UTO OMHUPATHCS UM BUCHYTh Ha ee o0J1aiaTelne, U 3TO TOKe MOXKET pasz/ipaxkarh. IHBanuHas
KOJISICKAa — 3TO YacCTh HEMPUKACAEMOI'0 MPOCTPAHCTBA YEJIOBEKA, KOTOPHIN €€ UCIOJIb3YET.

7. Buumamenvnocmv u mepneausocmsy: KOTAa Bbl pa3roBapUBaeTe C YEIOBEKOM, HCIBITHIBAIOLIIM
TPYAHOCTH B OOIICHUU, CIyIIAWTE €ro BHUMATeIbHO. BbylbTe TeprenuBbl, KIUTE, KOT/Ia YEIOBEK CaM
3akoHYHT ¢pa3y. He mompasmsiite ero u He HoroBapuBaiiTe 3a Hero. Hukorna He MpuTBOPSHTECH, YTO BBI
MMOHUMAETE, €CIIM Ha CAMOM JIeJie 3TO He Tak. [loBTopuTe, 4TO BBI MOHSIIN, 3TO TOMOKET YEJIOBEKY OTBETUTD
BaM, a BaM — IOHSATh €ro.

8.Pacnonodcenue 015 Oecedbl: KOT/Ia BBl TOBOPUTE C YEIOBEKOM, IOJIB3YIONIMMCS HWHBAJIUIHOU
KOJISICKOM MJTM KOCTBUISIMH, PAaCIOJIOKUTECH TaK, YTOOBI BAIllM U €ro I1a3a ObUIM Ha OJJHOM yYpOBHE, TOTa
BaM OyJIeT Jierye pa3roBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXKET, YUTATh 10 Ty0aM, pacroioKUTECh TaK,



yToOBI Ha Bac magain cBet, u Bac 6p110 X0pOI110 BUTHO, TTOCTapaiTech, YT00OBI Bam HUuero (ena, curapersi,
PYKH), HE MEIIaJo.

9.1lpueneuenue 6HuMaHusi denogexka: 4YTOOBI TPHUBIEYbL BHUMAHHUE YEJIOBEKAa, KOTOPBINH IUIOXO
CJIBIIINT, TIOMAIIIUTE €My PYKOH WM MOXJomnaiTe mo riedy. CMOTpHUTE eMy MpsSiMO B rjia3a U TOBOPUTE
YEeTKO, HO UMEUTE B BUY, UTO HE BCE JIIOU, KOTOPBIE IJIOXO CIIBIIIAT, MOTYT YUTATh MO ry0am.

10. He cmywaiimecs, €Clid CIy4ailHO JOMYCTUJIM OIUIONIHOCTh, cka3aB "YpuauMmcs' win "Bol
CIBIIIATIHU 00 3TOM...?" TOMY, KTO HE MOXKET BUJETh HJIU CIIBIIIATS.

Jis  obecrieyeHuss JOCTYHHOCTH yCAyr JJIi MHBAJIMJIOB CIELMAINCTaM, HENOCPEICTBEHHO
OKAa3bIBAIOLINM YCIYTH, HEOOXOAMMO OPHEHTHPOBATHCS Ha COIHMAJIbHBIC MOTPEOHOCTH U OCOOEHHOCTH
COLMAJIbHO-OBITOBBIX OI'pAaHMYEHHM WHBAJIUIOB, BO3HUKAIOLUIMX B pe3yibTare 3a0osieBaHMs. [ 1aBHBIM
IMPUHIMUIT OKa3aHHA IOMOIIHN — HC HABPCAUTD B PE3YJIbTATC HCIPCAYCMOTPCHHBIX PUCKOB U 00CTOATENBCTB.

CoTpyIHHMKH, HENOCPEACTBEHHO OCYILECTBIIAIONIME pabOTy ¢ MHBAIMIAMM, JTOJDKHBI IPOXOIUTH
HHCTPYKTAX 110 obecIeyeHnro JOCTYIIHOCTHU JId MHBAJIMAOB YCIYyI' U O6’beKTOB, Ha KOTOPbIX OHH
IPEOCTABIIAIOTCS, IPU IpUEME Ha paboTy B YUPEKJICHHUH, IIPU NIEPEBOE HA JPYTYIO TOJDKHOCTD, a TAKXKe
HE00XO0UMO MTPOXOIUTh MOBTOPHBIN MHCTPYKTAXK €XKETO/IHO.

OTHOCHTECH K JIPYrOMY YEJIOBEKY, Kak K ce0e caMoMy, TOYHO TaK )K€ €ro yBakalTe — U Torja
OKa3aHHe yCIYTH B yUPEKACHUH U oO1IeHne OyayT 3 PeKTHBHBIMH.

I1. ConpoBo:x1eHNe MHBAJIM/I0B HA IPUEMe B YUpekAeHUH
Jst obecriedeHust 1OCTyna HHBAIUIOB K YCIyraM U 00beKTaM, Ha KOTOPBIX OHU MPEAOCTaBISIOTCS,
CHELHUAJIUCTY P NPUEME UHBAJINJA B YUPEXKJIEHHUE HEOOXOUMO:
1. Pacckazath uHBaNUIy 00 APXUTEKTYPHBIX OCOOCHHOCTSIX 3/1aHUS YUPEIKICHUS:
- KOJIMYECTBE dTAXKEH,
- OCHOBHBIX HEOOXO/IMMBIX HHBAIHY MECTaX, UX PACIOJIOKEHUs B 3JJaHUH, B KAKOM KabHUHeTe K
KOMY 00paTHTHCS 110 BOIPOCAM, KOTOPbIE MOT'YT BO3HUKHYTb B X0/JI€ IIPEOCTaBICHUS YCIIYTH;
- pacrojoKeHUEe KOMHAT TUTUEHBI U CaHY3JIOB.

2. Paccka3aTh, yauTHIBas CTEIIEHb COIIMATIBHBIX OTPAaHUYCHUIKINEHTOB, 00 OCOOCHHOCTSX
OpraHu3alK JOCTYITHOW Cpeibl B YUPEXKICHUN: HAINYMH MTAHTyCOB, MHEMOCXEM, TAKTHIIbHBIX
JIOPOXKEK, TOPYIHEHN M TAKTUIILHBIX METKaX Ha HUX, TudTa u T.1. Ocoboe BHUMaHHE 00paTUTh Ha
3HaKH, IpeAyNpexIatoIire 00 ONaCHOCTU: 3BYKOBbIE€ CUT'HAJIbI TPEBOTH, CBETOBBIE TA0JIO,
00y4nTh PKCTPEHHOH 3BaKyallnu, Harbosee OBICTPHIM U 0€30IaCHBIM CIIOCO0aM BbIXOAA U3
3/1aHMSL.

3. TIpoBecTH SKCKYpPCHIO TIO YUPEKISHUIO C MHBAIUAOM, 00paTHB €ro BHUMaHUE Ha PaCIOI0KEeHNE
CaHMTapHBIX KOMHAT, JIECTHUI], TAaHAYCOB U JU(Ta (€CIH UMEETCs), MECT JUIs OT/IbIXa (KOMHATBI
JUIsl peslaKcallui, 3aja, (oiie, )KUBOro Win 3eJIEHOro yrojka u T.1.). [Ipu HeobxoaumocT
00paTUTh BHUMaHUE HAa MEXaHU3MbI OTKPBIBAaHHSI-3aKPhIBAHNUS ABEPEH, CAHUTAPHBIX MPUOOPOB,
00y4YUTh MEXaHNU3MY WX OTKPBIBAHUS-3aKPBIBAHUS, IOKA3aTh KHOMKK YKCTPEHHOTO BBI30BA
NEpCoHaIA.

4. Tlo3HaKOMMTbH MHBAJIM/A CO BCEMHU CIIEIUAINCTAMU, 331 ICTBOBAaHHBIMU B paboTe ¢ HUM, JINYHO,
IpeCTaBUB MO (aMUIINU, UMEHH U OTYECTBY CHEIMAINCTA U HHBAINIA JPYT APYTY.
HNupopmupoBath, K KOMy OH JI0JKEH OOpAaTUTHCS BO BCEX CIIydasiX BO3ZHUKAIOIIMX 3aTPyAHEHUN

5. Ilpu 3aBepuieHnH npuéma B yUpeKACHUE YTOUHUTH, OCTAIUCH Y HETO JIM KaKue-InO0 BOIPOCHI
WM 0COOBIE MOXKETaHUsI.

111. ConpoBoskaeHHe HHBAJHAO0B IIPH 0KA3aHUH HM COIHAJBbHBIX YCIYI

Jlist obecriedeHust TOCTyIa HHBAIUIOB K YCIIyraM U 00beKTaM, Ha KOTOPBIX OHU MPEAOCTaBISIOTCS,
MIPU OKA3aHUH YCIYTH B yUPEKICHUN HEOOXOIUMO:

- YETKO Pa3bsCHUTH TpaduK OKa3aHUs yCIAYTH (BBIIATh PACITHUCAHNE MEPOTIPHUSATHS, 3aITUCATh Ha
JIUCT BPEMS U MECTO OKa3aHUsI YCIIYTH U T.1I.);

- yKa3aTh MecTo e€ mpoBeAcHMsI (IT0OKa3aTh HY)KHBIM KaOWHET), aKIIECHTUPOBAaB BHUMAHKE HA MYTh 110
YUpEXKIACHUIO OT BXOJ1a 10 KaOWHeTa.

CymiecTBYIOT CBOM OCOOCHHOCTH OKa3aHMS Pa3HBIX BUJIOB YCIYT, HA YTO CIEAyeT 0OpaTUTh
BHUMAaHHE CIEUUAIUCTOB YUPEKICHHUS.




[lpn oxa3aHMM COUMAIBbHO-TICHXOJOTHYECKHX YCJIYIr B HWHIUBHIyanbHOW palore criemyer
YYUTBIBATh TCHUXO3MOIIMOHAJIBHBIE OCOOCHHOCTH WHBAIMIA, ObITh BHUMATENBHBIM M AKKypaTHBIM B
Oecene, coOmogaTh JETKYI0 JUCTAHIMIO B OOIIEHWH, W30eraTh TMPOSBICHUM HABSI3YMBOCTH,
peHeOPEeKUTENFHOTO WIM HAaMEHHOTO TOHa B pasroBope. IIpu mposiBieHusx OecrokoiicTBa, KOTOpoe
MOXET OBITh BBI3BAHO YCTAJIOCTBHIO, HENPUATHOH JJIsi MHBAIMIA TEMOW pa3roBopa, HEOOXOIUMOCTBHIO
MOCEIICHUS] CAaHUTAPHOM KOMHATBHI, IEJIecO00pa3HO NPEIIOKUTh CHENaTh NepepbiB, MPEIIOKUTh
HEHAJI0JITO BBIMTH, €CJIM UMEETCSI B TOM HEOOXOAUMOCTb.

st obecnieueHust KOM(GOPTHOTO U MAKCUMAIIbHO 3()(hEKTUBHOTO MOITYYEHUS YCIYT IPU MPOBEICHUN
IPYIIOBBIX MEPONPUSATHH HAT0 KOMIUICKTOBATh TIPYIIBl C y4ETOM BO3PACTHBIX, (YHKIHMOHAIBHBIX,
NICHX03MOIIMOHATILHBIX 0COOEHHOCTEH YenoBeKa.

[lpm KOMIJIEKTAaMM TPyNN HWHBAIUAOB, IOJYYAOUINX CONHAJLHO-NEIATOTHYeCKHe YCJIYyTH,
HE00X0MMO OOBEIUHATh KIMEHTOB 0 OJHOMY HJIM HECKOJBKUM INpPH3HAKaM, B MEPBYIO OYEpellb, IO
HeNsIM IPEIOCTaBICHUs] YCIyr W Bo3pacTy. KOHTHMHreHT moinkeH OBITh NPUOIM3UTENBHO OJHOW
BO3PACTHOM I'PYIIIbI, YPOBHS 3HAHUHM, yMEHHI 1 BOCTIPUATHS HH(OPMAIIMH, KeTATETBHO ¢ 3a00JIeBaHUSIMU
OJHOM HO30JIOTMYECKOW Tpymmbel. Hampumep, B OIHOH Tpymme COCOUHATh CIa0OBUAAIIMX U
caboCHpIIanX  HenenecooOpa3Ho, TaK KaKk HEOOXOOUMBI pas3iIHyHble TOAXOIBl K METOAMKE
npenoaaBaHus y4eOHOTO MaTepHaa, BIOOpPY HarJISAHBIX IIOCOOUH U T.1.

[Tlpr oxa3zaHUM MEpONPHATHHCOUMOKYJILTYPHBIX H COLHHAJIbHO-CPEIOBBIX YCJIYT, HMEIOIINX
JOCTaTOYHO JUTMTENbHYI0 BPEMEHHYIO MPOTSHKEHHOCTh, a TaKXKe MPH MPOBEACHUH 3KCKYpPCHUil, cleayeT
YYUTHIBATh OBITOBBIC 3aTPyJHEHHS WHBAIHMIOB - IOCIEACTBUs 3a0oneBaHus. Hanmpumep, WHBaIUIBI C
HapyIICHUSIMUA OIIOPHO-ABHUIAaTEIFHOTO anmapara (MHBAIUABI-KOISICOYHUKH) MOTYT OTKa3bIBaThCS OT
y4acTHs B MEPOIPHSITUSAX B CBS3M C HEOOXOAWMOCTBIO YacTOTO TOCEIIECHHS CAHUTAPHON KOMHATBHI U
00s13HBIO OKa3zaThcs BIAMU OT He€. B TakoM ciydae cienyer o0ecrieunTh BO3MOKHOCTh HEOOXOIUMBIX
OCTaHOBOK, TPHU TPOBEICHUH MEPONPHUATHI B YUPESKACHUU DPA3BACHUTH, YTO NMPH HEOOXOIMMOCTH OH
MOKET BBIUTH M3 KaOMHETa, B KOTOPOM IPOBOJHUTCS MEPONPUSTHE U BEPHYTHCS CHOBA, OTCYTCTBYS
CTOJIBKO BPEMEHH, CKOJIBKO eMy OyJIeT He0OXOaMMO.

IV. ConpoBoskjieHHe MHBAJTUWI0B
IIPH NPeJ0CTABJCHUH UM COUMAIbHO-ObITOBBIX YCJIYT
I[J'IH TOT'O YTOOBI HE ITOCTABUTH B HEJIOBKOE IMOJIOKEHHUE HHBaJInaa, H€O6XOI[I/IMO HEHAaBA34YUBO
no0ece10BaTh C HUM JUIsl BBISICHEHHUS €ro (PyHKIIMOHAIBHBIX OCOOCHHOCTEH M OTpaHUYEHUH, BBI3BAHHBIX
3a00JIeBaHNEM, CBSI3aHHBIX C OBITOBBIM O0YCTPOWCTBOM €r0 JKU3HM: MPUEMOM MUIIH, TUYHON TUTHEHOH,
ICUXO03MOLIMOHATIBHBIMU 0COOEHHOCTAMU. Jlydiiie Bcero, eciim 3To caeaaeT MeIUIUHCKIN paOOTHUK.
HaanMep, Y UHBAJIMAOB C 3aTPYAHCHHUAMU B HpI/IéMe IMUIIX, BBI3BAHHBIMH OPIraHUYCCKUMHU
ocobeHHocTsAMH cTpoeHus HEOa win JILII, cnenyer yrouHuTh, y100HO 1M UM OyJeT MPUHUMATh MUY B
o011eil cToI0BOM UM HEOOXOAUMO 00ECIEUNTh €EMY BO3MOKHOCTh MHAWBUYaJIbHOTO NMPUEMA MHIIH.
Jlns npuéma nuimu ciaboBUASIIIUX CYIIECTBYIOT CBOM HIOAHCHI: HEJIb3sl MEHATh IPUBBIYHOE MECTO 3a
CTOJIOM, PACIIOJIO’KEHHE CTOJIOBBIX IPUOOPOB HA CTOJIE, HEOOXOIMMO BBISICHUTH, MOXKET JIH OH
M0JIb30BAThCSl BUJIKOH.

V. IlpaBuia 3THKeTA 1JIsl JIUI ¢ Pa3HBIMHU paccTpoiicTBaMu GyHKIMIA opranuzma

IIpaBuia 3TMKeTa npH OOWIEHMHM ¢ HWHBAJHMIAMM, HCHBITHIBAIOIIUMH TPYAHOCTH NPH
nepeaBHKEHNH

e [loMHHTE, YTO HHBaIMAHAsA KOJISICKA — HENPUKOCHOBEHHOE IIPOCTPAHCTBO uenoBeka. He
o0JIoKauMBalTECh HA HeeH He ToskaiTe. HauaTe KaTUTh KOJIsICKY O€3 coriacus HHBaJIUAa — TO K€ CaMoe,
YTO CXBaTUTh U NIOHECTH YeJIOBeKa 0e3 ero pa3pereHusl.

e Bcerna crpammuBaiTe, Hy’)KHa JIM [TOMOILb, NIPEXIE Y€M OKa3aTh €€ MHBAJIUIAM, MCIBITHIBAIOIINM
TPYIHOCTb IIPU NEPEABUKCHUU, U IpeJIaraiTe MOMOIIb, €CIU HYKHO OTKPBITh TSKEIYIO IBEPb WIH
IIPOWTH I10 KOBPY € JUIMHHBIM BOPCOM.

e Ecnu Baie npeuioxkeHue O IMOMOIIY IIPUHATO, CIPOCUTE, YTO HYXKHO JeaTh, U YETKO CIEAYUTE
UHCTPYKLUSAM.



e Eciu Bacmonmpocwiv MOMOYb WHBAIUAY, MEPEABUTalONIEMYCS Ha KOJIICKE, CHaydaja KaTUuTe ee
memneHHo. Koisicka OBICTpO HaOMpaeT CKOPOCTh, M HEOKUJAHHBIA TONYOK MOXKET MPUBECTH K MOTEpe
paBHOBECHS.

e Bcerma nuyHo yOexgaiTech B JOCTYIMHOCTH MECT, TJE€ 3alUIAHUPOBAaHBI MEPONPHUATHS. 3apaHee
MOMHTEPECYUTECH, KAKUE MOTYT BO3HUKHYTH MPOOJIEMbI UTU Oaphephbl H KaK X MOKHO YCTPAHUTb.

e He Hajo xyonarh 4enoBeKa, HAXOASIIEr0Cs B MHBAIMAHOMN KOJISICKE, IO CIIMHE W T10 TIJIeYy.

e Ecam BO3MOXXHO, pacmoJIOKUTECh TaK, YTOOBI BamM JMIa ObUTM Ha OJHOM ypoBHe. M30eraiite
MOJIOXKEHUS, TIPH KOTOPOM BalIeMy COOCCETHUKY HY>KHO 3alPOKHIBIBATH T'OJIOBY.

e Ecimu CymecTBYIOT apXHTEKTYpHbIE Oapbepbl, MpPEAYNPEeIUTe O HUX, YTOOBI YEIIOBEK HMeEN
BO3MO>XHOCTb IIPUHUMATh PELIEHUS 3apaHee.

e [lomMHuTe, YTO, KaK MPABUJIIO, Y JIIOJIEH, UMEIOIIHUX TPYIHOCTH MIPH NEPEIBIKCHUH, HET TIPOOJIEM CO
3pEHUEM, CIYXOM U IOHUMAHUEM.

e He gymaiiTe, 94T0 HEOOXOJMMOCTH TOJB30BATHCS WHBATUIAHON KOJSCKOM — 3TO Tpareaus. ITO
croco6 cBOOOTHOTO (€CIT HET apXUTEKTYPHBIX 0aphepoB) MepeaBuKeHHs. ECTh M0AH, MONB3yIOIMuecs
WHBAJIHUIHOM KOJISICKON, KOTOPbIE HE YTPATUIIN CIIOCOOHOCTH XOJUTh M MOTYT IIEPEIBUTATHCS C TIOMOIIBIO
KOCTBUIEH, TpoCcTH M T.N. KOJISICKM OHM WCMONB3YIOT IJIsi TOrO, YTOOBI SKOHOMHUTH CHJIBI M OBICTpEe
MepeIBUTAThCA.

Ilpaguna ’muxema npu oOwieHUU C UHEANUOAMU, UMEIOWUMU HAPDYUWIEHUE 3PEHUe UaU
He3pAuuUMU:

e (Oxa3bIBas CBOIO IIOMOILb HE3PSIUEMY UYEIIOBEKY, HAIIPaBIISITE €r0, He CTUCKUBAs €0 PyKY, HIIUTE TaK,
KaK Bbl 00bIYHO XoauTe. He Hy)KHO XBaTaTh CIIENOro YeI0BEKa U TAIlUTh €ro 3a co0oil.

e Onummre KpaTko, rae Bbl HaxoauTech. lIpenynpexnainTe o NpensaTCTBUSX: CTYNEHSX, JIy)Kax, IMax,
HU3KUX [IPUTOJIOKAX, TPyOax M T.I1.

e llcmone3yiiTe, €ciM 3TO YMECTHO, 3HAKOMBIC (pa3bl, XapaKTEPHU3YIOIIHE I[BET, PACCTOSHHE,
OKpY’KaroIyro 00CTaHOBKY. [lennTecs IMOLMOHAIBHBIM BO3/IEHCTBUEM OT YBUJIEHHOTO.

e OOpamaiitech ¢ co0akaMU-TIOBOJIBIPSIMU HE TaK, KaKk C OOBIYHBIMU JOMAIlHUMM XUBOTHbIMU. He
KOMaHJyiTe, He TpOoraiTe 1 He UrpaiTe ¢ cO0AKOM-MOBOABIPEM.

e Ecnu Bbl cobupaeTech YMTaTh HE3PSUEMY YEIOBEKY, CHavasa npeaynpeanre ero oo arom. I'oBopure
OOBIYHBIM T'OJIOCOM.

e EcaM 3T0 BaXXHOE MUCHMO UJIM JOKYMEHT, HE HY)KHO JJIs1 yOeUTEIbHOCTH /1aBaTh €ro notporarts. [lpu
9TOM HE 3aMeHSTe 4YTeHHe IepecKa3oM,He MpoIycKaiite uHpopMalnuoo, ecid Bac 00 3TOM He
nonpocst.Korna He3psiunii 4yenoBeK JOKEH MOANHCATh JOKYMEHT, MPOYMTANTE €ro o0s3aTesbHO
HOJHOCTBIO. MHBAIMAHOCTE HE OCBOOOXKJIAET CIENOro 4elloBeKa OT OTBETCTBEHHOCTH, OOYCIOBICHHOMN
3aKOHOATEILCTBOM.

e Bcernaa oOpariaiitech HEMOCPEACTBEHHO K UEIOBEKY, AaXKE€ €CIIM OH Bac HE BUJUT, a HE K €ro 3pauemMy
COIPOBOKIAIOIIEMY.

e Bcerna HaspiBaiiTe ce0d U TMpelacTaBisiiTe Apyrux coOeceqHUKOB, a TakKe OCTaJIbHbIX
IPUCYTCTBYIOUIMX. ECiM BBl XOTUTE MOXKATh PYKY, CKAKUTE 00 3TOM.

e Korna Bbl npejyiaraete He3psueMy YEIOBEKY CeCTh, HE yCakKMBalTe €ro, a HalIpaBbTE €ro pyKy Ha
CIUHKY CTyJIa WJIM TOJUIOKOTHUK. He BoauTe Mo MOBEpXHOCTH €ro pyky, a JailTe eMy BO3MOXHOCTh
cBOOOIHO MOTpoOraTh npeamer. Eciu Bac monmpocuiu momMoub B3ATh KAaKOW-TO MPEIMET, HE CIIEAYET TIHYTh
KHCTh CJIETIOrO K MpeIMeTy U OpaTh €ro pyKoi 3TOT MpeaMeT.

e Korza Bbl 001aeTech C TpyMIoi He3psiuuX Jtojel, He 3a0bIBaiiTe KaX/IbIi pa3 Ha3bIBATh TOT0, K KOMY
BbI 0Opalaerecs.

e He 3acraBisiiTe Bamero cobeceqHUKa oOpamaTbcsi B IMYCTOTY: €CIHM Bbl IEPEMENIAeTeCh,
MpEeAYIPEAUTE €r0 00 ATOM.

e BrojHe 10mycTUMO yIIOTPEOISATh CIIOBO «CMOTPEThY. [l He3psiuero yenoBeka 3To 03HaYaeT «BUIETh
pyKamu», ocs3ath.

e l30eraiiTe pacIIBIBUATHIX OMPEICICHUNH W WHCTPYKIUHA, KOTOPHIE OOBIYHO COMPOBOXKIAFOTCS
kectamu. CtapaiiTech OBITh TOUHBIMH.

e Ecnu BBl 3aMETHIIH, YTO HE3PSIUMI YEeTIOBEK COMICS ¢ MapuIpyTa, HE YIpPaBJsiiTe ero IBUKEHUEM Ha
paccTOsIHUHU, MOAOHANTE U IOMOTUTE BHIOPAThCS HA HYKHBIN MYTh.
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e (Oxa3bIBasg NOMOIIb HE3PAYEMY, IBUTAUTECh HE TOPOIIACH, U IIPU CITYCKE WX IOLBEME IO CTYIIEHBKaM
BEJIUTE HE3PSUEro NEPHEHANKYIIAPHO K HUM. He nenaiite ppIBKOB, PE3KUX ABUKCHUMN,IIPEAYIIPEKIAUTE O
IPENATCTBUAX.

Ilpasuna smuxkema npu 00uieHUU ¢ UHBATUOAMU, UMEIOWUMU HAPYUWIEHUE CTIYXA:

¢ PasroBapuBas ¢ 4eJI0BEKOM, Y KOTOPOTO TUNIOXOH CITyX, CMOTPHUTE MpsiMo Ha Hero. He 3aTemusiiTe cBoe
JUIIO ¥ HE 3arOpaKMBANTE €ro pyKaMH, BOJIOCAMH WIJIH KaKUMH-TO MpeaAMeTaMu. Bair coOeceTHUK TOKeH
UMETh BO3MOKHOCTD CJIE/IUTh 32 BBIPAKEHHEM Ballero JIUIIA.

e CyI11ecTBYeT HECKOJIKO TUIIOB U CTeneHer rryXxoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOT'O CTIOCOOOB
O6H.I€HI/IH C JIIOAbMH, KOTOPBIC IJIOXO CJIbIIIAT. Ecnu BeI He 3HaAcCTC, Kakou npeanovYcCThb, CIIpOCUTC Y HUX.

e Hekotopele J10AM MOTYT CIbIIIaTh, HO BOCIHPHUHUMAIOT OTIEJbHBIC 3BYKH HENpaBWiIbHO. B 3TOM
Clly4ae roBopuTe 00jee TpOMKO M YETKO, TOI0Mpast MOAXOASIIUI ypoBeHb. B pyrom ciyuyae noHanoourcs
JIMIIb CHU3UTH BBICOTY I'0JIOCA, TAK KAaK YCJIOBCK YTPaTUJI CHOCO6HOCTB BOCIIPUHHUMATh BBICOKHUEC YaCTOTHI.

e UT00B! MpHBJIEYhL BHUMAHUE 4YEJIOBEKAa, KOTOPHIN IUIOXO CIBIIIMT, HA30BUTE €ro Mo uMeHu. Ecimu
OTBETa HET, MOKHO CJIETKA TPOHYTh YEIIOBEKA MIIH YK€ TIOMaxaTh PyKOU.

e ['oBOpUTE sICHO ¥ poBHO. He HY)KHO M3HIITHE TOJYEPKUBATH YTO-TO. KpruaTh, 0cOOEHHO B YXO0, TOXKE
HE HaJO.

eEcinn Bac mpociT MOBTOPUTH YTO-TO, MOMPOoOyiHTe mepedpazupoBath CBOE MPEIOKECHHE.
Hcnonp3yiiTe KeCThl.

e YOeaurtech, 4To Bac MOHsUIH. He CTeCHsTeCh CIIPOCUTH, ITOHSUT JIM Bac COOCCETHUK.

e Eciu BBl coobmiaete MH(pOpMAIHIO, KOTOpas BKIIIOYAET B ce0si HOMEp, TEXHUYECKHH WM IpYyrou
CJIOKHBIN TEPMHUH, aJIpec, HAIUIINTE €€, COOOIIUTE MO (HaKCy UITH IIEKTPOHHOH MOYTE UITH JIFOOBIM APYTUM
croco00M, HO TakK, YTOOBI OHa ObIJIa TOYHO ITOHSATA.

eEciau cCymiecTBylOT TPYOHOCTH TMPU YCTHOM OOLIEHHH, CIpOCUTe, HE OyIeT MM Mpolle
MEPETUChIBATHCS.

¢ He 3a0mnIBaiite 0 cpele, KoTopas Bac OKpykaeT. B O0JIBIINX WM MHOTOJIFOTHBIX TTIOMEIICHUSIX TPYIHO
001aThCA € JTIOIEMU, KOTOPBIE TIJI0XO CIIBIIIAT. SIpKO€ COTHIIE HJIM TEHb TOKE MOTYT OBITh Oapbepamu.

e OueHb YacTO TIyXHUe JIOIN UCIONB3YIOT SI3bIK JKecToB. Eciii BbI o0I1aeTech uepe3 nepeBoaunKa, He
3a0ybTe, 4TO 00paIaThCsi HaO0 HEMOCPEACTBEHHO K COOECEAHHKY, a HE K IIEPEBOTUUKY.

e He Bce nmo1u, KOTOpBIE IJI0XO CHBIIIAT, MOTYT YUTATh 110 rydam. Bam myuiiie Bcero cipocuts 00 3ToM
npu nepBoi BcTpeue. Ecnu Bam cobecemHUK 00IagaeT 3TUM HABBIKOM, HYXXHO COOJIIOJAaTh HECKOJIBKO
Ba)KHBIX MpaBuil. [[oMHUTE, UTO TOJIBKO TPHU U3 JECATHU CIOB XOPOUIO MPOYUTHIBAIOTCS.

e Hy)kHO CMOTpETh B JIMIIO COOECETHUKY U TOBOPUTH SICHO M MEJIEHHO, HCIIOJIb30BaTh MPOCThIE (Ppa3bl
U n30erarn HECYHICCTBCHHBIX CJIOB.

e Hy>KHO HCIONB30BAaTh BBIPAXKEHUE JIUIA, KECThI, TEIOABUKEHUS, €CIU XOTUTE MOJYEPKHYTh WM
IMMPOSACHUTH CMBICII CKa3aHHOTO.

Ilpasuna ’muxema npu o0WeHUU C UHEANUOAMU, UMEIOWUMU  3A0EPIHCKY 6 PA3GUMUU U
npoonemul 00uieHUA, YMCHIGEHHbIE HAPDYUWIEHUA:

e llcnionb3yiiTe NOCTYITHBIN S3bIK, BBIPAXKANTECh TOYHO U IO CYTH JIENa.

e 130eraiiTe c1OBECHBIX IITAMIIOB U 00pa3HbIX BBIPAXKEHMI, €CIIM TOJBKO Bbl HE YBEPEHBI B TOM, YTO
Balll cOOECETHUK C HUMU 3HAKOM.

e He rosopure cBoicoka. He nymaiTe, 4To Bac HE IOUMYT.

e Mnpopmupyst 00 yciayrax, KOTOpble MOXKET HOTYYUTh HHBAJIU, PACCKA3bIBAITE BCE IO IIaramy.
Jaiite BamemMy co0eceJHUKY BO3MOXHOCTbh OCMBICIIUTh KXK/IbII IIIAT MOCTIEe TOTO, KaK BbI
UH(OPMUPOBAIIU €TO0.

e llcxonuTe U3 TOrO, 4TO B3POCIBINA YEIOBEK C 33ACPHKKOI B pa3BUTHUH UMEET ONPEAETIEHHBIN OIIBIT,
KaK U JIt00O! APYyroi B3pOCIIbIi YeTOBEK.

e Eci He06X0AMMO, HCTIONB3YHTE WILTIOCTpauy Wik potorpaduu. bByabTe roToBbI MOBTOPUTH
HECKOJIbKO pa3. He ciaBaiiTech, eciy Bac ¢ IEPBOTo pa3a HE MOHSUIH.

e OOpanaiiTech ¢ 4YeJIOBEKOM ¢ MPoOIeMaMu Pa3BUTHSI TOYHO TaK ke, KaK BbI ObI 00paIIaInuch ¢
mo0bIM IpyruM. B Oecenme oO6cyxaaiiTe Te ke TeMbI, KaKHe BbI 00CYKIaeTe C APYTUMH JIIOIbMH.
Hanpumep, ninaHsl Ha BEIXOJIHBIE, OTITYCK, IOTO/1Y, TOCIEIHNUE COOBITHS.
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¢ OOparniaiiTech HEMOCPEICTBEHHO K COOCCETHUKY, a HE K €r0 COPOBOXKIAIOIIEMY.
° HOMHI/ITG, 4qToO JII0AU C 3a,uep>i<1<0f/i B pa3BUTHUU ,Z[GGCHOCO6HBI " MOT'YT INOATIMCBIBATD NOKYMCHTHI,
KOHTPAKTEI, T'OJIOCOBATh, AaBATh COIJIACUC HA MCIUIIMHCKYIO IMTOMOIIb U T.O.

Ilpaguna smukema npu oduieHUU ¢ UHEATUOAMU, UMEIOWUMU NCUXUYECKUE HADYUEHUA:

[lcuxuyeckne HapymICHUsS — HE TO K€ caMoe, YTO MPOOJIEeMBI ¢ 3a/IepXKKOi B pa3BuTuu. Jlromu ¢
NCUXUYECKUMHU MPOOJIeMaMu MOTYT UCHBITHIBATh SMOIMOHAIBHBIE PACCTPOICTBA WM 3aMeNIaTelbCTBO,
OCJIOJKHSIOIINE WX KHU3Hb. Y HUX CBOW OCOOBII N M3MEHYMBBIN B3IJISL HA MHD.

eHe Hago nymare, YTO JIOAM C NCHUXWYECKUMH HapyIICHUSMH OO0S3aTENbHO HYXIAIOTCS B
JIOTIOJTHUTEIHHOM IIOMOIIH U CTIEHUAILHOM OOpaIleHHH.

e O0OpamaiiTech ¢ JIOABMH C ICUXWYECKUMH HapyHICHUSMH Kak C JUYHOCTAMHU. He HyXHO nemaTsh
HPEXICBPEMEHHBIX BBIBOJIOB HA OCHOBAHUM OIbITAa OOIIEHHS C APYTMMHU JIIOJBMHU C TaKOH ke Gopmoit
UHBAJIMIHOCTH.

e He cnenyer mymath, 4TO JIFOJM ¢ ICUXMYECKMMHU HAPYIICHUSAMH OoJiee IPYTUX CKIOHHBI K HACUIIHUIO.
Oto Mud. Ecnu Bel qpysxentoOHbl, OHU OyyT 4yBCTBOBAThH Ce0sl CIIOKOMHO.

e HeBepHO, 4TO JIOAM C ICUXUYECKUMH HAPYIICHUSIMH UMEIOT MpoOIeMbl B TOHUMAaHUH WM HIDKE 110
YPOBHIO HHTEIUIEKTA, YeM OOJIBIINHCTBO JIIOICH.

e Eciiit uesioBek, MMEIOIIMI IICHXUYECKUE HAPYILEHUs, PACCTPOEH, CIIPOCHTE €r0 CIIOKOHHO, YTO BEI
MOXETE CAeIaTh, YTOOBI IOMOYb EMY.

e He roBopute pe3ko ¢ 4elI0BEKOM, UMEIOLINM ICUXUYECKNE HAPYIICHUs, JaKe €CJIM Y Bac €CTh UL
3TOTO OCHOBAHHUSL.

Ilpaguna smuxkema npu 00uieHUU C UHBAIUOOM, UCHLIMBIEAIOUWUM 3AMPYOHEHUS 6 PeUlL:

e He urHopupyire J1roei, KOTOpsIM TPYIHO TOBOPUTH, [IOTOMY YTO ITOHATH UX — B BAIlIUX MHTEPECAX.

¢ He nepebuBaiiTe 1 He OMPABISHTE YeIOBEKA, KOTOPBIN UCIIBITHIBACT TPYAHOCTH B peud. Haunnaiite
TOBOPUTH TOJIBKO TOT/IA, KOTJIa YOGIUTECh, YTO OH YK€ 3aKOHYHJI CBOIO MBICIIb.

e He mnbITaliTeCch YCKOPUTH pPas3roBop. byabTe TOTOBBI K TOMY, 4YTO pasrOBOpP C YEIOBEKOM C
3aTpyJHEHHOU peublo 3aiiMeT y Bac Oosiblie BpeMeHH. Ecnm BBl cnemuTe, Jyyille, W3BUHUBIIKCH,
JIOTOBOPUTHCS 00 OOIIEHNH B APYroe BpeMs.

e CMOTpUTE B JIUIO cOOECENHUKY, MOAepKUBAWTE BU3yalbHBIH KOHTAKT. OTaaiiTe 3T0i Oecene Bce
Ballle BHUMAaHHUE.

e He nymaiite, 4TO 3aTpyIHEHUS B PEUHM — MOKA3aTEIb HU3KOTO YPOBHS MHTEIUIEKTA YEJIOBEKA.

e CrapaiiTech 3a7aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MJIU KUBKA.

e He npurtBopsiiTech, eciau Bbl HE MOHSUIN, YTO BaM ckasayiu. He crecHsittecs nepecnpocuts. Eciin Bam
CHOBa HE yJaJIOCh MOHATH, MOMPOCUTE MPOU3HECTH CIOBO B 0ojiee MEAJICHHOM TeMIle, BO3MOXHO, IO
OykBam.

e He 3a0bIBaiiTe, 4TO UeNOBEKY ¢ HapyIIEHHON peublo TOXe HYKHO BbIcKa3aThcs. He mepeOuBaiite ero
U He nojasiiiite. He Topornure ropopsmero.

e Eciu y Bac BOHUKAIOT ITPOOJIEMBI B OOIIEHUH, CIIPOCUTE, HE XOUET JIM Balll COOECEeTHUK UCTIOIb30BaTh
JIpyroi cnocod — Hamucarh, Hale4aTaTh.

B Hacrosimel WHCTpYKIMM TpHUBEACHBI HaubOosiee OOIIME TOJOXKEHUS JTHKeTa MNpU OOLIEHUH C
WHBAJIMJIaMHU, UMEIOIIMMHU Pa3JINYHbIE COLIMAIIBHBIC OTPAaHUYCHMUS.
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